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Sustainability Rating

DTSS Team started the sustainability journey in 2021 with initiatives and here
we are entrusted from EcoVadis with committed badge in 2026
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#2026 Year of Living the Values

Dear Team,

As we step into a new year, it’s time to pause, reflect, and draw strength from the journey we have travelled
together. The past year has been filled with achievements—our steady growth, deeper customer trust, our
expansion into new service areas, and our ongoing adoption of technology to stay ahead. These milestones reflect
the collective effort of every DTSS team member who continues to make a difference each day.

Yet, even as we celebrate progress, we must remind ourselves that true greatness is not just about what we
achieve, but how we achieve it. Every unanswered customer email, every issue left unresolved, every dis-integrity
that we ignore, every opportunity to take ownership that we pass on—these small actions define the kind of
company we are becoming. Great organizations are built not on numbers alone, but on a culture of ownership,
values, and excellence.

As the famous Management Guru Jim Collins says, “Core values are essential for building enduring
greatness—they are the foundation of an organization’s identity.”

Our TOP values are exactly that foundation. They guide how we think, act, and serve. Growth without values is
temporary, but growth anchored in values is unstoppable!!

We dedicate 2026 at DTSS as the “Year of Living the Values”—a year where our culture shines through action,
ownership, and excellence.

To recognize those who bring these values to life, we are proud to introduce our new “Values in Action” awards:

Value Champion Award - Celebrating those who truly live our TOP values every day, a role model for
professionalism, respect, and value-driven behaviour.

The Ownership Star Award - For employees who take complete ownership of their work—solving problems
end-to-end and going beyond their role to ensure results.

Customer’s Darling Award - Recognizing those who create unforgettable customer experiences.
Leading with Values Award - For managers who inspire their teams through integrity and care.

Note: There is a governance framework that is being designed to ensure that gross violations of our values
are also treated with strict actions.

Let’'s make 2026 a year where every action reflects our values, every success feels shared, and every DTSS
member stands tall as a symbol of our culture.

Together, let’s not just aim to be successful - let’s aim to be great!!
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TRUST OUTSTANDING PEOPLE
ALWAYS SERVICE CENTRIC

Regards,

Mt Doy,

Shoba Saiji
SVP-HR



b Leadership Message

Finance Controller

.  F2A

As we close FY26, | am pleased to share that DTSS has delivered a
strong financial performance, driven by disciplined execution and sharper
financial controls. Our margins have improved through cost optimisation,
tighter control on revenue leakages, and enhanced operational efficiency.
A focused approach to order fulfilment and attention to detail across
accounts has further strengthened our financial foundation.

Our Accounts Receivable performance has also seen significant progress,

with improved collections, reduction in DSO, and minimisation of bad
debts through consistent follow-ups and robust control measures.

A key development in Q4 has been our preparedness for the new Labour
Codes, which consolidate 29 laws into 4 comprehensive frameworks.
These reforms mark a significant shift in workforce management, with
enhanced focus on transparency, social security, and compliance.

As a people-centric organisation, DTSS is proactively aligning its systems
and contracts to these changes. Backend readiness has been initiated in
Q4, and from Q1 FY27, all contracts will be aligned with the new labour
code requirements.

With structured compliance, improved financial discipline, and a strong
operational backbone, DTSS is well-positioned to leverage emerging
opportunities. As the industry evolves, we remain confident of sustained
growth and increased market share, driven by our commitment to
excellence and governance.

@ Ramaiah M
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P The New Labor Reforms

Impact on Our Business, Customer & Employees

Mr. Brajesh Kumar
CFO SIS Group

We all know that Government of India has announced the much
awaited Labour Reform on 21st Nov 2026. The New Labour Code
has consolidated 29 existing labour laws into four codes—\Wages,
Social Security, Industrial Relations and Occupational Safety, Health
& Working Conditions—the reforms seek to create a more cohesive
and business-friendly framework while safeguarding employee
interests. One of the key benefits of these reforms is the
standardization of the definition of “wages,” which brings greater
uniformity across compensation structures and ensures more
consistent calculation of statutory benefits such as provident fund,
gratuity, and bonus.

Change of “Employer” definition is another landmark change which now clearly establishes the fact that now
customer as a Principal Employer will become jointly responsible with Service Providing contractor in respect of
all statutory compliances applicable to all Outsourced employees working in their establishment.

All small players will need to mandatory follow all statutory compliances and submit the same in digital mode on
Shram Suvidha Portal and Customer will prefer working with large player who has the strong track record in
compliances. One of the major impacts of new Labour Reform will be to encourage the customers to shift their
preference from unorganised to Larger Organised players specially in manpower Industries.

For large agency digitization of compliance processes and reduced multiplicity of registrations and filings will
also significantly ease administrative burdens.

From an organizational standpoint, we have been actively preparing for a smooth transition, structured
communication initiatives are being deployed to keep employees informed and engaged. Training programs are
also underway to build internal awareness and capability across business leadership which includes HR,
Compliance and finance, Our IT readiness also gives an edge to us over our competitors in getting the changes
under new labour code implemented with positive impact on our business.

At the industry level, the new labour codes present a mix of tailwinds and headwinds. On the positive side,
with greater focus on maintaining high compliance standard , additional new market will now be open for larger
player like us . Also with better social security and higher certainty of timely wages, the retention of work force
will definitely improve which will improve operational efficiency and will also reduce cost. At the same time, we
may also face challenges from customer as their cost pressures will increase due to higher contributions toward
social security benefits and meeting other statutory compliances. Also their expectation towards service
delivery will also increase which will create additional challenges in running the operation.

However, these will be short term challenges and both customer and service provider who are capable to
implement these changes will gradually adapt to these new challenges in due course . A stronger compliance
monitoring system will ensure faster transition like what we have seen in GST transition.

Overall, the New Labour Reforms constitute the biggest structural changes in the manpower intensive
industry. Compliance to these codes shall support business continuity in not just manpower companies but in
all companies which employ manpower. All the workforce welfare outlined in these codes shall directly impact
service outcomes/operational efficiency /business results so we should welcome this change.




- People Pulse

Q4 Trainings Welcoming Our New Colleagues - Q4

Advanced Microsoft Excel Name Designation Function Location
PowerPoint & Power Bl dashboards Shaik Imran Deputy Manager Human Resource |Corporate
MD Ali Khan Area Relationship Manager |Operations Kolkata
Professional Productivity Skills P Ratha Senior Manager M&E Operation |TamilNadu
Learning Fridays - Time Management & Nitin Gupta Assistant Manager Compliance Chandigarh
Organizing Skills Anil Bhimrao Bhalerao Area Relationship Manager |Operations Dadar
Nitin Shridhar Mayekar ~ |Manager Operations Dadar
Data Visualization with Power BI, Napkin Shailendra D Parmar Manager Operations Gujarat
Al & Notebook LM -
Sandeep Kumar Manager Operations Gurugram
Al-Powered Audio & Video Generation Workshop Injarapu Lakshmana Executive Documentation |Hyderabad
Sripathi Narendra Kumar |Senior Executive Compliance Hyderabad
Intermediate Excel Training Jayesh Mohan Kumbhar  |Senior Executive Compliance Vashi

SEWA : Security Support for DTSS Families
When It Matters Most

At DTSS, employee care extends well beyond the workplace. Through SEWA, its employee welfare trust, the organization
continues to provide critical financial and social support to families in the event of disability or loss of life.

In Q4 FY286, benefits amounting to ¥16.5 lakh were extended, underscoring DTSS’s commitment to timely and meaningful
assistance when it is needed most. At DTSS, it’s not just about building careers—it’s about safeguarding futures.
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Vivekananda M M (ROK Region Vijaya Prabhu (Bangalore Region Ajay Viswakarma (Vashi Branch Ramola Ramesh (Hyderabad HR
HR) provided SEWA support to HR) standing with the hominee Head) extending SEWA care to Manager) giving the SEWA

the mother of late Mr. Sudeep V, family of a demised employee Channamma (Spouse of late Mr. cheque to Novartis site’

a Schneider Electric site Subbaiah through SEWA Animesh Dangar -Infinix site deceased employee late Kavali
employee 17 Mar 2026 employee) Jangaiah family
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Sampark Feature

GROW - Impact in Action

Small efforts, Big Field Focus, Real Lead storm Proactive
Impact Results generator Recruitment Drive
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Visits to Victory

GROW workshops have driven strong on-ground momentum, with teams actively identifying, mapping, and converting leads into business opportunities.
While a few are featured here, many more field champions continue to lead the race through action and impact.




- Empowering People

General Duty
Assistants (GDA)

DTSS strengthened its healthcare service
capabilities by signing an MoU with Sarvodhaya
Nursing Institute, Bangalore, to train and certify
employees as General Duty Assistants (GDAs). The
first batch underwent a focused three-day training
program in Bangalore, featuring hands-on learning
in advanced simulation labs.

The training covered critical patient care practices, including infection control, needle prick injury prevention, and
standardized handling procedures. This initiative enhanced both technical skills and safety awareness, enabling
employees to deliver more efficient and patient-centric services.

Through such programs, DTSS continues to invest in people, reinforcing its commitment to quality, safety, and
continuous learning in healthcare FM.

Strengthening Inclusive Hiring

Job fairs across Bangalore, Mumbai, Kolkata, and Chennai, in
collaboration with Samarthanam NGO and Voice of Needy
Foundation, connected promising candidates, including
Persons with Disabilities (PWDs).

This initiative enabled inclusive hiring opportunities across
housekeeping, back-office roles, and executives, strengthening
DTSS’s commitment to diversity and community engagement.

Pradhan Mantri Viksit Bharat Rozgar Yojana (PM-VBRY)

PM-VBRY is a Government of India initiative aimed at promoting formal employment and strengthening workforce
participation across sectors. Designed to encourage job creation, the scheme supports organizations in expanding their
workforce while ensuring employees are brought into the formal economy.

For employees, PM-VBRY offers tangible benefits such as access to social security measures, including provident fund
contributions, along with enhanced job stability and long-term financial security. By strengthening formal employment,
the initiative fosters a more supportive and dependable work environment, enabling individuals to grow with confidence
and peace of mind.

Incentive to First Time Employees

Eligibility -
First time registration with EPFO

Monthly gross salary up to 1 Lakh
DOJ is between 1t August 2025 and 31t July

Incentive - One month wage (Basic + DA) (max. Rs 15,000)

SAMPARK FEATURE

Consistency in Every Detail

Ms. Roopa. Y.G, a Pantry Professional at the
Allegis site, Sarjapur road Branch consistently
upholds DTSS standards through impeccable
grooming and a disciplined approach.

Her attention to detail, professionalism, and
commitment to excellence reflect the true
spirit of DTSS values.

Payment timeline: 2 instalments

1¢t instalment - 50% after completion of 6 months of service

2 instalment - 50% after completion of 12 months of service
Additional condition: For 2nd instalment, employee has to complete a
financial literacy programme

She demonstrates that small, consistent actions at the grassroots level
Withdrawing mechanism - 2nd instalment will be kept as FD and create meaningful impact, setting a strong example of ownership and
can be withdrawn later service excellence every day.

Starting her journey as a housekeeping associate, she earned a
well-deserved promotion to Pantry Professional in 2024—an inspiring
example of growth through dedication and performance.

Payment mode: Direct Bank transfer to the employees Bank
account (Aadhar and PAN linked)




PQa Highlights & Happenings
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) ) Recognized by JLL for Best Janitorial Services, a
DTSS CEO Mr. Sanjeev Kumar handing over SAMPARK Q3 testament to trusted partnership and consistent
edition to Group Managing Director Shri. Rituraj Sinha & service excellence.
CFO Shri. Brajesh Kumar

BUSINESS ASSOCIATES
MEET 2026

DTSS brings robotic cleaning to Chittaranjan National

Cancer Institute, Kolkata, redefining hygiene standards in
critical healthcare environments.

DTSS earns the Safety Star Award from TP Solar
chosen among 200+ partners —affirming our
unwavering commitment to Safety, Quality &

Delivery

DTSS recognised by ESIC on its 75" Foundation
Day as a top contributor—reinforcing our

commitment to compliance, governance, and
employee welfare.

DTSS-managed Pondicherry Hospitals
(RGGWCH) has been honored in the Kayakalp
Awards 2025-26 for maintaining exemplary
standards in hygiene and eco-friendly practices.

Introducing Robotic Cleaning Solutions at TP DTSS Team members handing over “SIS Story” book
to our key clients from March 2026

Solar



PQa Highlights & Happenings

North & East Regions Annual
Business Plan Meeting,

held at the SIS Office in Delhi on
12 March 2026.

Annual Business Plan Meeting for
Gujarat, Mumbai & Pune regions
at the DTSS Andheri Office,
Mumbai, on 16 March 2026.

Bangalore & Rest of Karnataka
regions convene for the Annual
Business Plan Meeting

at the DTSS Corporate Office,
Bangalore, on 20 March 2026.

Tamil Nadu region and Hyderabad
branch gather for the Annual
Business Plan Meeting

at the DTSS Regional Office,
Chennai, on 31 March 2026.

P National Safety Week 2026

4™ March to 10t March

» Enhancing awareness

» Educating teams

» Empowering people

I P iy ]| » To lead with safety
L’ U, ' i every site, every day

'Swis"s Re




b Annual Sales Conference

SIS Group CEO Mr. Dhiraj Singh DTSS CEO Mr. Sanjgey Klﬂmar delivered a key pres.enta.tion SIS Group CFO Mr. Brajesh Kumar
addressing participants at the Sales on growth opportunities in Data Centres and Engineering shared insights on the New Labour
Conference Services in India Reforms

Solution Sales Achiever | Awanish
Mishra | RSG North

Sales Achiever | Sakti Prasad
Panigrahy | NSG

TOP Achiever - Varun Vivian Vaz | DTSS Sales Head Mr. Abhishek Sinha

. X . . N Most Disciplined Sales Champion —
RSG Mumbai participates in a panel discussion with group leaders on Subba Reddy | RSG Bangalore

“Challenges Faced by Sales Teams”

Sales Achiever | Ashwaque Rising Star - Ritik Singh | Margin Achiever — Kalyani | RSG
Ahemed | Management Trainee Management Trainee Hyderabad

Team DTSS at the Annual Sales Conference 2026




B GROW Workshop

w \hei § 5'3 R?J‘g /

- I
:.- “ ' . GET - RETA

As DTSS gears up for the Annual Business Plan (ABP)
for FY27, the two-day GROW Workshop in Bangalore
brought together Regional Managers, Zonal Heads,
and Department Leaders to shape a focused and
future-ready growth roadmap.

GROW Workshop: Accelerating Growth for FY27

The workshop centred on prioritisation and disciplined execution, drawing from the Eisenhower Matrix to help
teams channel efforts toward high-impact, value-driven initiatives. This approach reinforces clarity in
decision-making and enables faster, more effective outcomes.

A key highlight was the emphasis on proactive Root Cause Analysis (RCA) to further strengthen contract
retention. By combining early insights with GEMBA-led customer engagement, teams are equipped to
enhance service delivery, deepen client relationships, and consistently elevate performance at every site.

The discussions translated into clear action areas—deepening M&E expertise through immersive site exposure,
strengthening CXO-level engagement, enabling structured knowledge sharing, and driving branch-level
ownership of revenue. Focus on empowering frontline teams and fostering a culture of recognition will
continue to build a strong, motivated workforce.

With a WAR-mode go-to-market mindset-prioritising speed, agility, and precision-DTSS is well-positioned to
scale new heights, delivering sustained value to customers and driving impactful growth in FY27.
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P Employee-Client Engagements
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A curated selection of
images is featured on
this page; to explore a
more extensive gallery,
simply scan the QR code.
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- Client Testimonials

Sports event held on 7 February 2026
at Pavilion Grounds.

Despite the request being on short
notice, your team responded
promptly and ensured seamless
deployment and execution of
services.

The overall cleanliness, coordination, and
proactive approach displayed during the
event were truly commendable and
contributed significantly to the smooth
conduct of the program.

A special note of appreciation to Mr. Shiv
Kumar, ARM, for his personal involvement
and hands-on support. His responsiveness,
coordination, and commitment to service
excellence made a noticeable difference and
reflect the professionalism of DTSS as a
valued partner.

Please convey our thanks to the entire team
involved. We look forward to continuing our
association and working together on future
initiatives

— Mr. Harishankar R, rProcess (Mysore)

“

Women’s Day celebration at
Cloudflare - 9% March 2026.

A very special thanks to
Ranjana—not just for logistics
support, but for the passion and
creativity that truly transformed the
space.

| would also like to thank Malashree and
Nandini for their dedicated coordination,

ensuring a seamless and professional event.

Partners like you make our ‘Places’
initiatives a joy to execute. We look forward
to many more successful events together.

— Jyothi Madan Gopal, Tablespace

4

Hearty congratulations to you in view of
successful completion of NABH

Assessment held on 2" to 4t Jan 2026.

Hospital Management appreciates you & your
team for the cooperation extended towards
successful completion of NABH Assessment. We
expect the same support from you continuously
in substantial maintenance of NABH standards at
JSS Hospital

— Dr. C.P. Madhu, Director, JSS Hospital

4

During a visit by 120+ expats from the US to the Allegis site, DTSS teams ensured

seamless operations.

Thanks for coming and being there for us and for the team, really leadership appreciated this.

And as always u have a very strong team members like Mr. Halappa who was there and monitoring
operation and day flow. Excellent quality of team work was demonstrated by each member from DTSS.
Thanks for the support as always. Kudos to you and the team.

— Mr. Uday, Allegis
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Pepsico site onboarded into DTSS service
portfolio Mar 2026

from Jan 2026

We would like to express our
sincere appreciation to the

DTSS team led by Mr.
Muthusamy
and Mr. Raja at ICML Pudukkottai,

Snacks & Noodles block, for their
efforts and support during the AIB
inspection.

Keep up the good work, and please
continue maintaining these high
standards on a regular basis

- Mis. Deepashree S, ITC

4

| am happy to share that there
were no NCs related to
Housekeeping, and the audit
team appreciated the quality
of housekeeping services.

Great job by Executive Mr. Amaresh
and Supervisor Mr. Manohar for their
excellent work.

Most importantly, special appreciation
to Mr. Nagaraj for his strong support,
guidance, and commitment
throughout the process.

Thank you for the teamwork and effort
that contributed to this success.

— Mr. Manohar K Pillay, OM, Sri
Madhusudan Sai Institute of Medical
Sciences and Research Credit

Galgotias University sites started
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P Elevating Service Standards

New Uniform Pattern

At DTSS, we have always believed that our people are the true ambassadors of our brand. Every interaction,
every service delivered, and every presence at client sites reflects who we are as an organization.

As we continue to evolve and strengthen our positioning
in the Integrated Facility Management space, it became
essential to align our on-ground presence with the core
values we stand for,

Trust Always
Outstanding Service
People Centric

With this vision, we have introduced our new DTSS uniform, thoughtfully designed to go beyond functionality

and become a symbol of our brand identity.
The refreshed uniform brings together:

» A modern and professional design that enhances visual appeal
» Distinct brand colors that improve recognition across client locations
» A consistent and unified look that reflects discipline and pride

This transformation is not merely a change in attire; it is a strategic step towards strengthening DTSS’s brand
visibility and creating a lasting impression in every environment we operate in.

When our teams wear the new uniform, they don’t just represent a service — they represent a promise of

quality, trust, and commitment.

Customer Survey Feedback

As part of our Half-Yearly Customer Survey (January
2026, covering July-December 2025), we reached out
to our valued clients to thank them for their continued
association and capture structured feedback on service
performance. As a leading, publicly listed Indian
multinational and the country’s #1 pure-play FM service
provider, our focus remains on strengthening our role as
a value-driven service partner through continuous
improvement and customer-centricity.Key insights from
the survey are outlined below.

93%

Response
Rate

85% 96%

Meeting all Clients
the client satisfied with
Expectations Training provided

Client feedback highlights focused opportunities to strengthen manpower fulfilment and build compliance
frameworks. These feedback insights continue to guide our actions as we refine operations, strengthen
capabilities, and consistently elevate service standards to exceed client expectations.




P Delivering Value

Smart IFM Powering Clean Energy

DTSS’s partnership with Tata Power Solar at Tirunelveli, Tamil Nadu is a powerful demonstration of how
Integrated Facility Management can drive operational excellence at scale.

Since 2023, DTSS has been delivering end-to-end IFM services across the Cell and Module Plants—spanning
over 1.25 mn sq. ft. and supporting a workforce of 400+ personnel.

From mechanised and robotic housekeeping to engineering
support, security, production support services (PSS), and supply
chain management, DTSS has built a seamless, technology-led
ecosystem. Advanced solutions—ride-on sweepers, auto
scrubbers, and robotic cleaning—have significantly enhanced
efficiency, consistency, and hygiene standards.

A defining strength has been scalable workforce mobilisation.
Through deep local engagement—working with panchayat leaders,
community outreach, and regional platforms—DTSS rapidly sourced,
trained, and deployed manpower, achieving full readiness from day
one. Continuous capability building has empowered a predominantly
women workforce (80%), many of whom now confidently operate
advanced machinery.

The Impact is Tangible

Operational Efficiency: Enabling Tata Power Solar to stay focused on core manufacturing

Cost Optimisation: Automation and lean deployment reducing overheads

Sustainability Alignment: Eco-friendly practices supporting Tata’s clean energy vision

Scalable Support: Services seamlessly expanded alongside the plant’s growth to 4.3 GW capacity
Workplace Safety & Inclusion: Safe, compliant, and inclusive environment at scale

This strong focus on safety excellence was recognised with the Safety Star Award at the

recent Business Associates Meet in February 2026, reaffirming DTSS’s leadership in delivering
high-performance and responsible operations. Beyond service delivery, DTSS has built a

sustainable value creation model—integrating scale, capability, safety, and community
impact—demonstrating the true potential of IFM as a strategic growth partner.

Resilience in Action: Swift Response, Seamless Recovery

On 14th Mar 2026, a fire incident at a client facility tested the strength of on-ground response and
cross-functional coordination. DTSS demonstrated exceptional agility, ensuring swift containment, safety, and
seamless restoration—reinforcing the true value of integrated facility management in critical situations.

The response was defined by speed, coordination, and decisive action. Security,
technical, and housekeeping teams mobilised instantly, prioritising life safety, securing
the premises, and stabilising operations.

The restoration phase highlighted DTSS’s scalability and operational resilience.
Resources were quickly aligned from nearby sites, enabling efficient clean-up, system
checks, and rapid return to normalcy.

This ability to deploy trained manpower at short notice ensured minimal disruption and
accelerated recovery.

As an IFM partner, DTSS stands by clients in all testing times, ensuring continuity
through robust SOP practices.
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RIDE-ON SCRUBBER DRYER.
ARA 80 | BM 100

Simply clever: This sturdy ride-on scrubber
dryer is characterized by its easy operation
and reliable components. The high battery
capacity enables efficient and long
operation. The compact dimensions and
the small tuming radius ensure optimum
use even in the most confined spaces.
With a working width of 80 cm, this

ride-on scrubber dryer is ideal for use
on large areas.

m

i

toyd
AR

L

|

e

8H® |100L®

RUNTIME SOLUTION TANK

50kGo 115L O

BRUSH PRESSURE | RECOVERY TANK

800MM @ | IDEAL FOR

WORKING WIDTH | » INDUSTRY

» LOGISTICS
5,600m2/h | xeacricare
MAXIMUM » HOSPITALS
PRODUCTIVITY | »RETAIL/MALLS

columbus Cleaning Machines Pyt Ltd, Our Branch Offices:
Phone: TEEBOTTON

Delhi | Gurugram | Mumbai | Bengaluru
info@columbus-clean.in Chennai | Hyderabad Kolkata | Pune
www.columbus-clean.com/fin

Ahmedabad | Chandigarh | Vadodara | Nagpur C( ) I u m b u S



ecovadis e
e

" INDIA'S TRUSTED TECH-ENABLED
IFM PARTNER

100% Self-Delivery, 100% Accountability.
-

At DTSS, We Don’t Outsource Responsibility

Our Self-Delivery Model ensures

£+ Direct workforce management #® Real-time digital monitoring
E Structured Ops Reviews % Compliance-backed execution

. !ﬁ Performance accountability at every level

Powered By Digitalization

B 1L+ - | Real IVIN+
-_' Downloads Time il
] glzr;sture p— Visibility leaming
10PS
——
Mitra iOPS
We Don’t Deploy Manpower, We Deploy Systems...! sf.;..um
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CONTACT US FOR A FREE FACILITY AUDIT!
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% Contactus@dtss.in . +91-9004996868 i www.dtss.in FolowUson O 2@



